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1. PURPOSE
The purpose of this procedure, issued by the Director of the Institute for Accreditation of the Republic of North Macedonia (hereinafter: IARNM) pursuant to Article 23 of the Statute of IARNM, is to define the activities in case of suspension and withdrawal of the accreditation. 
2. REASONS FOR SUSPENSION AND WITHDRAWAL OF THE ACCREDITATION 
The Director of IARNM shall make a decision to suspend or withdraw the accreditation on form OB 05-13-1, if it is determined that the accredited body does not meet the accreditation requirements, does not respect the accreditation rules, and seriously violates its obligations under the accreditation contract.

Suspension, withdrawal or reducing of the accreditation shall be done in a way that the members of the assessment team or the leading assessor and the accreditation commission fill in the forms OB 05-17 and OB 05-17-1, respectively, which give recommendations to the Director for suspension, withdrawal or reducing of the accreditation. The final decision shall be made by the Director.
2.1 Suspension of the accreditation 
2.1.1 Suspension of the accreditation by IARNM
As a rule, when non-conformities are identified during the supervisory assessment, the leading assessor and the members of the assessment team shall determine the duration of eliminating the non-conformities. The duration of eliminating the non-conformities shall last a maximum of two months. If the non-conformities are not removed within this deadline, the Director of IARNM shall make a decision for suspension of the accreditation.

If the IARNM assessment team, during supervision, or otherwise (in case of complaints, etc.), finds non-compliance with the accreditation requirements or non-conformities that directly affect the results of the accredited activities, it can immediately propose to IARNM to suspend the granted accreditation, in whole or for part of the accredited scope.

The decision for full or partial suspension of the accreditation shall be made by the Director of IARNM. The suspension shall be a temporary withdrawal of the accreditation for a period not exceeding six months.

Following the decision to suspend the full scope accreditation, IARNM shall notify the accredited body of the suspension and at the same time, publish in the register of accredited bodies on the IARNM website, besides the name of the suspended accredited body, the suspension and the date of suspension thus disabling access to the certificate attachment. During that period, the accredited body shall not use the accreditation mark or invoke accreditation in any other way.

In case of partial suspension of the accreditation, the suspended method shall be marked in red with “Suspended” written below, in the register of accredited bodies on the IARNM website (in the Annex to the certificate of the accredited body).
If the suspended accredited body removes the reasons for suspension within the specified period, IARNM shall restore the initial status. 

2.1.2 Suspension of the accreditation at the request of the accredited body
The accredited body shall have the right to request suspension of the accreditation, when it determines that it does not meet the requirements for accreditation or for other reasons. It is hereby obliged to inform IARNM thereof in writing. In case of suspension of the accreditation at the request of the accredited body, the suspension and the date of suspension of the accreditation shall be published in the register of accredited bodies on the IARNM website, indicating that it is at the request of the accredited body.
2.1.3 Suspension of the accreditation in case of non-fulfillment of the obligations of the accredited body toward IARNM
Accreditation shall also be suspended in cases where the accredited body does not fulfill the obligations defined by the contract, (does not report changes related to circumstances that could easily affect its competence, such as changes in legal, business or organizational accredited body status, management, key management). Accreditation shall also be suspended when the service user does not fulfill its financial or other general obligations related to the accreditation procedure, which doesn’t have to refer to non-compliance with the standard.

When IARNM determines that the accredited body does not notify it of the changes defined by the contract and the same does the same several times, thus making IARNM lose confidence in the work of the accredited body, the leading assessor shall propose to suspend the accreditation. In case of non-fulfillment of the financial obligations, the following activities shall be undertaken: Within one month from the non-fulfillment of the financial obligations from the contract, the head of the department for financial affairs shall inform by phone and warn the accredited body in writing. Within two months after the non-fulfillment of the obligations from the contract by the service user, a second written warning shall follow. If the obligations are not fulfilled within three months, the Director shall make a decision to suspend the accreditation for a period not longer than 6 months.

If the accredited body removes the reasons for suspension from a financial aspect, i.e. fulfills the obligations within a period not longer than 6 months, the Director shall decide to restore its initial status. The procedure shall be performed in the same way as when making a decision to suspend or withdraw the accreditation.
2.2 Withdrawal of the accreditation
IARNM can withdraw its accreditation and thereby terminate the accreditation contract.

After the withdrawal of the accreditation, the body whose accreditation has been withdrawn can reapply for accreditation, in a period not shorter than six months from the date of withdrawal. The application in this case shall be processed according to the usual procedure as a new application. 
2.2.1 Withdrawal of the accreditation by IARNM
If after the expiration of the deadline the reasons for suspension are not removed, the Director shall decide to withdraw the accreditation. IARNM shall inform the accredited body about the decision and at the same time remove it from the register of accredited bodies and then publish its decision on the website. The service user shall be required to return all accreditation certificates within 8 days.

The Director of IARNM can immediately withdraw the accreditation when there is evidence that the accredited body does not meet the requirements of the standard and when there is a high probability that the results and decisions of the accredited body are incorrect and IARNM loses confidence in the further work of the accredited body.

The decision for immediate withdrawal of the accreditation shall be made on the proposal of the accreditation commission when it establishes, in different ways, a greater deviation from the accreditation requirements related to:
· the legal, business or organizational status of the accredited body;
· policies and procedures;
· authorized signatories;
· staff, equipment, capacity, etc.;
· evidence of fraudulent conduct, that the conformity assessment body intentionally provides false information or that the conformity assessment body conceals information.
Following the decision to withdraw the accreditation, IARNM shall notify the accredited body and at the same time remove it from the register of accredited bodies and then publish its decision on the website.

The body whose accreditation has been withdrawn shall be required to return all accreditation certificates within 8 days.
2.2.2 Withdrawal of the accreditation at the request of the accredited body
The accredited body shall have the right to request withdrawal of the accreditation and the request must be submitted in writing. The Director shall decide to withdraw the accreditation on the proposal of the leading assessor and the Accreditation Commission. 

2.3 Reducing the accreditation scope
Reducing the accreditation scope of the accredited body shall take place following non-elimination of the reasons for suspending the accreditation for part of the accreditation scope.

The accreditation scope of the accredited body shall be reduced at the request of the accredited body.

After reducing part of the accreditation scope, the accredited body can re-apply for extension for the same part of the accreditation scope, in a period not shorter than six months from the date of reducing that part of the scope. The application in this case shall be processed according to the usual procedure as an application for extending the accreditation scope. 
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