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MOPAKA Of] AVNPEKTOPOT

MountyBaHwy,

Bo roguHaTa kora opbenexyBame ycnewHu 20 roguHu
WMHCTUTYLIMOHaNeH pa3Boj U pabota Ha VHCTUTYTOT 3a akpepu-
Taumja Kako eAMHCTBEHO HaLMOHANIHO Teno 3a akpeguTalumja BO
3emjaBa, ro nsgasame pefoBHOTO U3faHne Ha bunteHoT 3a 2022
roguHa.

HeroBute cTpaHnum ce ucnuwaHn co dakrorpadpckm mno-
Jatoum 3a Hawata paboTa, 3a aKTMBHOCTUTE W 3HayajHUTE
JOCTWrHyBaka nocturHatm Bo 2022 ropguHa. CTpyyHocTa,

NMNoCBEeTEHOCTa W aHraXXmMaHOT Ha Bpa6OTeHVITe, HO W Ha
HaaBopewHnTe COpa6OTHVILWI Ha MHCTVIT)/TOT € noTBpAeH cCo
npoaoJI)KyBakbe Ha OApPXKYyBatbe€TO Ha MNOTNUCHUYKMOT CTaTyC

M-p Cno6ogeH YokpeBcKn,
HupekTop Ha MAPCM

Sloboden Chokrevski M.Sc.,

Ha MeryHapoAHWUTE [OroBOPW 3a B3aeMHO MpPU3HaBare Ha
Director of IARNM YHapoA A p p

pesyntatnte of akpeautaummute, nodHatu Kako EA-MJIA, UITAK-
MPA n NAD-MJTA. PeanusnpaHu ce nnaHnpaHUTe akpeanuTaLnCKy akTUBHOCTM, NMPK LUTO Ce oAp»KyBa TPEeHZoT
Ha 3rofiemyBare Ha 6POjOT Ha JofdeneHN akpeauTaumm; CTPYYHOCTa M KOMMETEHTOCTa Ha OLieHyBauute e
3ajakHaTa NPeKy yyecTBO Ha COOABETHU efyKaTUBHW HACTaHW; CMCTEMOT 3a YMpaByBatbe CO KBalUTET Ce
OAP’KYBa, HaZrpaZyBa 1 peBUAMPa COrNacHo NpojaBeHnTe NoTpebu 1 6aparbaTa 1 NpaBuiaTa 3a akpeamTaumja
Ha eBponcKaTa U MefyHapoAHWTe opraHv3auun 3a akpeauTaLlmja; peannsrpaHy ce akTMBHOCTY 3a copaboTKa
Ha fJOMalleH 1 MefyHapoaeH MiaH; MHULMPaHU Ce aKTUBHOCTY 3@ UAHW Pa3BOjHU NpaBun 1 cnnyHo. Cé Ha cé,
[BaeceT roAuLLIHNOT jybunej e 3a0KpY»KeH CO yLITe efjHa ycneLHa paboTHa rogrHa.

Ho, Kako WTo e pef, NpUrogHO e No HaBpLUyBake Ha BTOpaTa AeLleHnja Aa ce OCBPHEME Ha noyeTtouunTe,
[a fagemMe efjHa KpaTka XPOHOJIOrMja Ha HacTaHWUTE N aKTUBHOCTUTE KOM OCTaHyBaaT 3anullaHy BO aHanute
Ha VIHCTUTYTOT 3a akpeguTauuja, Aa M cymumpame MOCTUrHyBakbaTa Ha JOMalleH M MefyHapOAeH MiaH,
3aToa LUTO TWe Ce TpajHa BPeAHOCT Koja BoefHO Tpeba fa buae noTTvK 1 CTpeMeX 3a HUBHO HaarpadyBambe.
3aToa Ke gageme 1 OCBPT KOH UAHWTE MaHOBY 1 Pa3BOjHM akTUBHOCTU Ha VIHCTUTYTOT, unja peanunsaunja Ke
npeTCcTaByBa yLWTe eiHa BOOONMYEHa aKTUBHOCT 3a OCTBApYyBakbe Ha Br3MjaTa U MrcKjaTa Ha IHCTUTYTOT.

Ce HageBam fieka BO OBOj nuLlaH 360p CO 3a40BOJICTBO Ke ce NpOoHajaaT cuTe BpaboTeHN U pakoBOAHU
N1LA, HAABOPELLHW COPAabOTHMLN, YIEHOBM HA YNPaBHUOT U HAf30PHMOT OpraH, KoM HU3 FOAMHUTE HaHa3ag
Jane CBOj NMYeH NPUAOHEC N OCTaBuWie Tpara, Kako BO 3apOAMLLOT Ha OCHOBahe Ha VIHCTUTYTOT, Taka 1 BO
HeroBOTO rpafierbe 1 pa3BuBare, eTabnmparbe Ha JOMalleH U MeryHapoaeH MnaH, rpafiekheto Ha HEroBnoT
yrnen v OCTUTHYBakba, YCNeLwHO OCTBAPyBakbe Ha yNioraTa Ha KiyyeH cy6jeKkT BO rpafieHrheTo Ha HalMoHasHaTta
NHPPACTPYKTYypa 3a KBAaNUTET U NPENO3HAT M MPW3HAT NAPTHEP Ha fOMallHaTa eKOHOMUja.

Ha KpajoT My npeoctaHyBa cO 0cobeHa YecT, 3af0BOJICTBO M FOPAOCT HA CUTE YNHWTENW Ja ro yecTutam
[BefeLeHNCKOTO NOCTOeHEe U paboTerbe.

Heka H1 e yecTnT 20 rognwHKOT jybunej co »enba fa ce NOCTUrHyBaaT HOBY paboTHM ycnecw!

Co nouwur,
CnobopeH YoKkpeBcku

° HHCTHTYT 33 anpeanTaymnia xva Penybnuka Cenepra MaKegowija
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MESSAGE FROM THE DIRECTOR

Dear all,

We hereby publish the regular edition of the
Bulletin in the year 2022 when we mark 20 successful
years of institutional development and operations of
the Institute for Accreditation as the single national
accreditation body in the country.

Its pages are filled with factual data about our work,
activities and significant results achieved in 2022.
The expertise, the dedication and the engagement
of the Institute’s employees as well as of its external
collaborators has been confirmed by continuing the
signatory status of the international agreements for
mutual recognition of accreditations, known as EA-MLA, ILAC-MRA and IAF-MLA. All the planned accreditation
activities have been realized while maintaining the trend of increasing the number of granted accreditations;
the expertise and competences of assessors has been strengthened through participation in educational
events; the quality management system has been maintained, upgraded and revised in line with the expressed
needs and the requirements and rules for accreditation of the European and international accreditation
organizations; domestic and international cooperation activities have been further implemented; activities for
future developmental ideas have also been initiated. Considering all of the above, we are rounding off this 20
year jubilee with another successful year.

Moreover, on this occasion of two decades of fruitful operations it is appropriate to take a look back at our
beginnings, to provide a brief chronology of the events and activities that remain in the annals of the Institute
for Accreditation, to summarize the achievements on a domestic and international level, since these represent
a permanent value that should stimulate and urge us to strive for constant improvement. For that reason, we
would also like to underpin the plans and developmental activities of the Institute, whose implementation will
encompass activities for the realization of the vision and mission of the Institute.

These words aim to reach all employees and responsible persons, external collaborators, members of the
administrative and supervisory bodies, who have given their personal contribution over the years and left a
mark both when the Institute was rooting as well as in the course of building and developing its capacities,
establishing a domestic and international plan, building its reputation and achievements, successfully playing
the role of a key entity in creating the national infrastructure for a quality, recognizable, and acknowledged
partner of the domestic economy.

In the end, it is my ultimate honor, pleasure and pride to congratulate all stakeholders for the two decades
of existence and operations.

Congratulations on the 20 year jubilee and | honestly hope that we will have a lot of success in our future
work!

Sincerely,
Sloboden Chokrevski
IARNM Director

Institute for Accreditation of the Republic of North Macedonia °



20 TOAVHN UHCTUTYUWMOHAJIEH PA3BOJ

PABOTA HA NAPCM 2003-2023

MpBKOT 3aKOH 3a aKkpeauTaumja CO Koj Kako lex
specialis e ypepeHO OCHOBaHETO, OpraHu3aumjaTta
n paboTerbeto Ha WHCTUTYTOT 3a akpepuTauuja
Ha Peny6nuka MakefoHMja Kako jaBHa YycTaHOBa
Koja rm Bpwn paboTnTe 1 3agaunTe Ha HalMOHasneH
akpeguTauMCKM CepBUC, Kako W MOCTankuTe 3a
aKpeguTupare BP3 OCHOBA Ha OBOj U [Py 3aKOHH,
Kako 1 Hafi30p Haj MCNoJHyBareTo Ha GaparaTa 3a
akpeguTauuja e goHeceH Bo 2002 rognHa.

Bp3 ocHoBa Ha uneH 4 ctaB 1 of 3aKoOHOT 3a
akpegutaumja (,CnyxbeH BecHUMK Ha Penybnuka
MakenoHuja” 6p.54/2002), Ha cegHMuaTa Ha BnagaTa
Ha Peny6nuka MakepoHuja, ogp»xaHa Ha 24.02.2003
roovHa, poHeceHa e Opnykata 3a OCHOBare
Ha WHcTUTYyTOT 3a aKkpeauTaumja Ha Penybnuka
MakepoHnja (“Cnyxb6eH BecHMK Ha Peny6nuka
MakepoHuja” 6p.14/2003).

Bp3 ocHoBa Ha Baka 06e36efieHaTa NpaBHa paMKa,
NHCTUTYTOT 3amoyHyBa CO CamMoOCTOjHa paboTa BO
obnacta Ha akpepuTaumjata. CKPOMHO, HO U CO
eHTy3uja3aM 3a COBNajyBakbe Ha npeamsBuyuTe.
Kako 1 cekoral noyeTouuTte BOOMLITO He Ce JIeCHW.
HanpoTuB, Npean3BuKOT e ceKkoralwl npocsieqeH co
Hajpas3fINYHN MOTEWKOTUN U Npobnemun, HegoCTUr
Off pPeEpPCYpCn KakKo YOBEYKM Taka M maTepujajiHu,
CKPOMHO MCKYCTBO, HeMnpeno3HaeHOCT Ha Ma3apor,
HO 1 enba Kako OCHOBEH [ABWraten fa ce ycree.
Bo npepeH nnaH e rpagewme M NPOMOBMpPaHE
Ha CMCTEMOT Ha akpefuTauumjata CO CUTe HErosu
NpeaHoOCT! Ha AOMalleH TepeH, a Toa 3Hauu fa ce
aHUMMpPAAT CTOMAHCTBEHULUNUTE, HO U rpafaHuTe 3a
6eHedUTOT O HEro, ia Ce HayuM LITO 3HAUN KBANUTET,
Kaae Toj Aa ce 6apa 1 Kako Aa ce npero3Hae.

Beke BO 2005 roamHa ce u3pafjeHu npBuUTe
cepTndVrKaTyh 3a akpefmTaumnja Ha e4HO MHCNEKLUCKO
TeNo 1 efHo cepTUdUKaLMCKO Teno, a Bo 2006 roguHa
ce n3pageHn n npeute cepTndurkaTy 3a akpegmTaymja
Ha nabopaTopuja 3a TecTUpatbe 1 nabopaTtopuja 3a
Kanubpauuja.

lNoKkpaj aKTMBHOCTUTE Ha [OMAalleH TepeH,
napasneniHo, ce aenyBa U paboTu Ha HaaBoOpeLLeH
nnaH, ga ce BOCMOCTaBaT W rpafjaTt OJHOCKM Ha
CcopaboTKa CO ApYrn CPOJHU UHCTUTYLMKN, N CEKaKO
3au/ieHyBarbe BO rosieMmTe CemejcTBa Kako LITO ce
EBponckaTta opraHu3aumja 3a akpegutauumja (EA) n
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MerfyHapoaHaTa opraHu3auuja 3a akpeguTauuja Ha
nabopatopuum (ILAC).

Beke Bo 2007 roanHa MAPM cTaHa nonHonpaseH
uneH Ha EA, a Bo 2008 roguHa acounjaTBeH YneH Ha
MerfyHapoaHaTa opraHu3auuja 3a akpeguTauuja Ha
nabopatopum ILAC.

MNpouecoT Ha NPUCTanNHOCT KOH MefyHapopHuTe
opraHusaumMm HameTHyBa JofroTpajHa paboTa,
Hanopwu 3a usrpagba 1 ycornacyBakbe Ha CUCTEMOT
3a YyMpaByBakbe CO KBA/UTET, WTO nogpa3bdupa
N3MeHa, [OMOJSIHyBarbe WM JOHeCyBatbe Ha HOBWU
LOKYMEHTW yCOrnaceHun co eBporncKaTa perynatumsa u
MeryHapoaHWTe CTaHZapay, Kako U MMMneMeHTaum-
ja Ha ycornaceHWTe HaUWOHaNHW  CTaHZApPAW.
NcToBpemeHo, 3a fJa ce oproBopu Ha bGaparbaTta
Ha aKkpepuTaumjaTa M Ha CeBKyMHaTa perynatusa
NnoTpebHO e aHraxupare Ha NpoduINpaHN YoBey-
KW pecypu, CO oOfpepeH CTerneH Ha CTPY4YHOCT,
KOMMETEHTHOCT M WUCKYCTBO, KOM MOXaT [a Ofro-
BOpaT Ha MocTaBeHUTe paboTHU 06BPCKNU.Toa 3Haun
Ja Ce BpLWW MNpaBW/iHa anoKauumja Ha pecypcuTe
M BOCMOCTaByBatb€ Ha CBOEBUAEH CUCTEM 3a
OLEeHa Ha Nnua Kou MoXaT fda 6uaaT BKIyYyeHU BO
oduumjanHata Jlucta Ha oueHyBaunm Ha WAPM -
BOLEUYKM N TEXHMUKUN OLleHyBaun 1 ekcnepTu. Mcto
TaKa, Pa3BOjHMOT LMKIYC NOCTOjaHO Gapa Hagrpagoa,
3arno3HaBambe CO TEKOBHUTE N3MEHM U JOMOJSIHYyBaha
VI HOBUHW BO BaXkeuKnTe 6apatrba Ha CTaHAapAauTe n
OoCTaHaTaTa perynaTuBa, LTO ja HaMeTHyBa noTpebaTa
Of NOCTOjaHO Y4yecTBO, HO U OpraHM3upare Ha
06yKK, cemnHapu, paboTUNHMLK, KYpCeBU, HE CaMo
3a BpaboteHnte Bo WAPM, TyKy n 3a HeroBute
HaABopeLWHM copaboTHuun. CeTo oBa €O Uen fAa
ce co3fafaTt YCNoBM 3a KOMMETEHTHa, edurKacHa
n edeKTMBHA MMMAeMeHTauvja Ha 6aparbata 3a
CnpoBeAyBakbe Ha NOoCTanKkuTe 3a akpeguTauuja.

Bo 2009 rogvHa foHeceH € HOBMOT 3aKoH 3a
akpeguTtaumja (,CnyxbeH BecHMK Ha Peny6nuka
MakenoHunja” 6p.120/2009), ycornaceH co Espon-
cKaTa perynatmaa 6p.765/2008, cornacHo koj MAPCM
paboTn.

OcobeH ycnex, WTo NPeTcTaByBa 3a0KPY»KyBakbe
Ha BM3MOHepcKaTa Mucuja Ha MIAPM 3a ob6e3bepy-
Bakbe PaMHOMPABHOCT Ha MAaKeLOHCKUTE akpeanTu-
paHM Tena CO CTPaHCKUTE aKpeauTupaHu Tena
ce 6enexu Bo 2012 rogviHa, kora WAPM Kako
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20 YEARS OF INSTITUTIONAL DEVELOPMENT
AND IARNM OPERATIONS 2003-2023

The first Accreditation Law, which as lex specialis
regulates the establishment, organization, and
operation of the Institute for Accreditation of the
Republic of Macedonia as a public institution that
performstheworkandtasks of a national accreditation
service, the accreditation procedures based on
this and other laws, as well as the supervision over
the fulfillment of accreditation requirements was
adopted in 2002.

Pursuant to Article 4 Paragraph 1 of the
Accreditation Law (,Official Gazette of the Republic
of Macedonia” No.54/2002), at its session held on
24.02.2003, the Government of the Republic of
Macedonia adopted a Decision on the establishment
of the Institute for Accreditation of the Republic
of Macedonia (“Official Gazette of the Republic of
Macedonia” No.14/2003).

Based on this legal framework, the Institute
began independent work in the field of accreditation.
The start was humble, but also with enthusiasm
for overcoming challenges. As always, beginnings
are never straightforward and without obstacles.
On the contrary, each challenge was accompanied
by numerous difficulties and hindrances, lack
of resources, both human and material, modest
experience, lack of recognition in the market, but
there was also this desire to succeed as a basic drive.
In the foreground, we aim to build and promote the
accreditation system with all its advantages at home,
and that means informing the businessmen, but also
the citizens about the benefits thereof, teaching them
what quality means, where to look for it and how to
recognize it.

As early as 2005, the first accreditation certificates
were issued for one inspection body and one
certification body, whereas in 2006, the first
accreditation certificates were issued for a testing
laboratory and a calibration laboratory.

In addition to the activities at home, we
simultaneously work on an international level, and
this means establishing and fortifying cooperation
with correlated institutions and of course being
member of huge families such as the European

Accreditation Organization (EA) and the International
Laboratory Accreditation Cooperation (ILAC).

In 2007, IARM became a full member of EA, and
in 2008 an associate member of the International
Laboratory Accreditation Cooperation ILAC.

The process of accessing international
organizations imposes long-term work, efforts to
build and harmonize the quality management system,
which implies modification, supplementation, or
adoption of new acts in accordance with European
regulations and international standards, as well as
implementation of harmonized national standards.
At the same time, in order to respond to the
requirements of the accreditation and the overall
regulation, it is necessary to hire profiled human
resources, with a certain degree of expertise,
competence and experience, who can respond to the
set work obligations. This means proper allocation
of resources and establishing a specific system for
evaluation of individuals who can be included in the
official List of IARNM assessors - lead and technical
assessors and experts. Also, the developmental cycle
constantly requires upgrading, familiarization with
ongoing changes and supplements or novelties in
the applicable requirements of standards and other
regulations, which imposes the need for constant
participation, but also the organization of trainings,
seminars, workshops, courses, not only for IARNM
employees, but also for its external collaborators. All
this is carried out in order to create conditions for
competent, efficient and effective implementation
of the requirements for the implementation of
accreditation procedures.

In 2009, the new Accreditation Law was adopted
(“Official Gazette of the Republic of Macedonia”
No.120/2009) and it was harmonized with the
European Regulation No0.765/2008, under which
IARNM operates on a daily basis.

The visionary mission of IARM to ensure equality
of all Macedonian accredited bodies with foreign
accredited bodies was ultimately rounded off in 2012
as an exceptional achievement, when IARM, as a full
member, signed the most important international

Institute for Accreditation of the Republic of North Macedonia °




MOJIHOMPAaBEH UYJEH,

CO [BeTe oOpraHv3aummn rm
MOTNULIA HajBaXHWTe MeryHapoAHW [OroBopwu
32 B3aeMHO TMpu3HaBake Ha pesynTature of
akpeauntaumnte: EA-MLA n ILAC-MRA.

HorosopoT co EBponckata opraHusaumja 3a
akpeguTtaumja (EA-MLA) 3a obnactute nabopatopum
3a TeCcTUpatbe 1 Kannbpauuja, MHCNEKUUCKN 1 cep-
TMdMKaALUUCKMN Tena 3a npou3Boau, oduuumjanHo e
notnuwad Ha 23 maj 2012 rogrHa, [OAeKa BOrOBOPOT
co MeryHapogHaTa (cBeTckaTa) opraHu3auuvja 3a
aKkpeauTaumja Ha nabopatopun (ILAC-MRA) ce not-
nuwa Ha 24 oktomspu 2012 rogmrHa.

Ha 22 jynn 2015 roguHa, notnuwaH e [lorosopot
3a KopucTeme Ha ILAC-MRA 3HakoT.

Co oBoj poroBop ILAC paBa opobpeHue Ha
NAPM, Kako NOTNUCHMK Ha [JoroBopoT 3a meryce6bHo
npu3sHaBatbe co ILAC (MRA), 3a kopuctene Ha ILAC
MRA 3HakoT co wTo ce obe3beayBa MOXKHOCT 3a
aKpeguTUpaHUTe Tena 3a oueHa Ha coobpasHocT
(TOC) pa ro kopuctat kombuHupaHuot ILAC MRA
3HaK 3a akpeauTMpaHu Tena.

Bo HoemBpwu 2015 rognHa, MAPM Kako uneH Ha IAF,
ro notnuwa [oroBopoT 3a MerycebHO npusHaBarbe
Ha pe3ynTatmte Ha cepTudMKauMoHMTe Tena 3a
npowvssoawu, npouecu nycnyrun - |AF MLA n lorosopoT
3a MerycebHO mMpu3HaBatbe Ha pe3ynTaTuTe Ha
aKpeauTUpaHuTe MeauuMHCKM nabopatopum - ILAC
MRA.

Bo jyHn 2016 rogmHa, noTnmwaH e 4OroBopoT 3a
Kopuctemwe Ha |AF - MLA 3HaKoT.

Bo 2018 roanHa MAPM cTaHa NOTNUCHUK Ha EA-
MLA Bo obnacta Ha cepTuduKaLmja Ha cucTemn 3a
ynpaByBae cropeg ISO / IEC 17021-1.

Bo 2019 rognHa VNIAPM cTtaHa noTnucHUK Ha |IAF-
MLA poroBopoT Bo ob6nacta Ha cepTudurKaumja Ha
cucTemm 3a ynpaByBarbe cnopeg ISO / [EC 17021-1.

CTeKkHyBameTO 1 OfpXKyBaeTO Ha CTaTycoT Ha
MOTAUCHUK Ha MefyHapOf4HMTe [OroBOPWM 3Hauwn
npusHaHue peka WHCTUTYTOT eduKacHo, CTPY4HO,
KOMMETEeHTHO 1 JOBEPNBO ja BPLIN CBOjaTa OCHOBHA
JejHOCT — akpefuTaumjata, OOQHOCHO MOCTankute 3a
aKkpegmTaumja ce u3BeAyBaaT CornacHo bGaparbata
Ha cTaHpapguTe of cepujata MKC EN ISO/IEC 17000
N AOKYMEHTWTE Ha HauWOHarHWTe, eBpOomncKute
N MefyHapogHuTe opraHusauumn. OppKyBaHeTo
Ha MOTMNCHUYKMOT CTaTyC ce Bepudukysa mnpeky
penoBHU oLeHN 3a peer-evaluation peanvsupaHu Bo
2014 rognHa, 2017 n 2021 roguHa.

Bo rpageweto Ha WHCTUTYUMOHANHWUTE Kana-
untetn, MIHCTUTYTOT Gelle MOMOrHaT M nopaapkaH
Of, HM3a MerfyHapogHW npoeKkTn. [lpoeKkTHuTe
AKTMBHOCTM OBO3MOXMja MHOTyOpojHU 06yKM 3a
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BpaboTeHWTe 1 3a HafBOpelHuUTe copaboTHUUN -
TEXHMYKMN OLIeHYBauM N eKCnepTn, CTYANCKN NOCeTH,
TEXHWYKa MOMOLL 33 AoonpemyBahe Ha VIHCTUTYTOT,
npomouuja Ha CUCTEeMOT Ha akpeamTaumja, 3a Koja
Len ce ny6nuKyBaHU NoBeke HaMeHCKM OpoLuypu 1
APYr maTepujan co Len MogurHyBake Ha CBecTa 3a
3HauyereTO Ha akpeamMTauujaTa U NpUaoOMBKNTE KOH
Hea.

3ajakHaTVTE WHCTUTYLMOHANHN KanaumuteTu Ha
MNHCTUTYTOT ro ncnopavaa nocakyBaHUOT 1 O4eKyBaH
pe3ynTtaT Bo paboTaTta, 6naroBpemMeHo noctanyBare
no npujaBuTe 3a aKkpeawuTauuja, KOHTUHYMpPaH
nopact Ha 6pojoT Ha um3pageHn cepTudmKatT 3a
akpeguTaumja, jakHerbe Ha HauMoHanHata uHpa-
CTPYKTypa 3a KBajuUTeT, peanusauvja Ha paboTHU
npoektT co uen adupmaumja Ha 3HayereTo Ha
aKkpegutaumjata, Ha OeHedWTOT of BOBeAEHUTE
CMCTeMU 3a YMpaByBakbe COMMAcHO MeryHapOAHU
CTaHAapAW 1 3a jaBHMOT 1 3@ MPUBATHNOT CEKTOP, HO
1 COOYyBake 1 COBMadyBarbe Ha HOBY NPeamn3BuLN,
of Kov nocfieflHMBe TOAUHU Mopa Aa ce CroMeHe
HEeMVHOBHOTO peopraHu3nparbe Ha paboTtata BO
NaHOeMUCKKM YcnoBM Ha paboTta. lctoBpemeHo,
WHcTUTYTOT NnoaroTeeHo ofroeapa Ha 6Gaparbata 3a
aKkpeauTauuja v Bo gpyru obnactu, na BO M3MyHaTaTa
rogMHa NpuUCTann KOH MHULMPare Ha aKTUMBHOCTU
W aHMMMparbe Ha 3auHTepecupaHuTe cybjektn
3a pasBMBame Ha HOBM LIeMM 3a akpeauTauuja.
Jpyr npeansBmMk Koj ce cosnafyBa € MpoLecoT Ha
aurmTanHa TpaHcdopmMaumja Ha paboTereTo Ha
NAPCM.

MapanenHo ce ocTBapyBa aKTMBHa copaboTka
CO ApaBHUTE OpraHu, UHCTUTYLIMM U €KOHOMCKMTE
onepatopu. Of NOHOB JaTyMm e ynorata Ha akTuBeH
YUYeCHMK BO MHMLMjaThBaTa ,,OTBOpeH bankaH”.

BocnoctaBeHa e 1 3ajakHaTa copaboTkaTa co
OpraHu3auuvja Ha noTpowyBaun Ha MakegoHwja,
CTonaHckuTe Komopw, penpe3eHTaTMBHN 34pYXKeHuja
Ha akpeauTWpaHu Tena v OpYrn 3anmHTEpecrpaHu
CTpaHw.

MHCTUTYTOT MMa BOCMOCTaBEHO W ja OfpXKyBa
6unaTtepanHarta copaboTKa co TenaTta 3a akpegmTauuja
Ofl PEervioHOT 1 MOLMPOKO, 0CobeHO BO AeNoT Ha
pa3MeHa Ha oueHyBaun/ekcnepTn 1 CKYCTBa.

Ha KpajoT, MOXe fa ce nopaya geka CTeKHaTUoT
LeHeT yrnep v CTaTyc, Kako Ha BHaTPeELLeH, Taka 1 Ha
HajBopeLleH MnaH Ha VIHCTUTYTOT 3a akpeauTaumja
Ha Penybnuka CeBepHa MakefoHuja e o6Bpcka u
npean3BrK 3a NOUYNTYBame, BpefHyBake U Haarpa-
JyBahe. 3aToa BO NPOAOIIKEHME Ke MPOoroBoprme 3a
nnaHupaHuTe Pa3BojHM aKTUBHOCTY Of OMNWTECTBEHO
3Hauembe.



agreements for mutual recognition of accreditation
results with both organizations: EA-MLA and ILAC-
MRA.

The agreement with the European Accreditation
Organization (EA-MLA) in the areas of testing and
calibration laboratories, inspection, and certification
bodies for products, was officially signed on May 23,
2012, while the agreement with the International
Laboratory Accreditation Cooperation (ILAC- MRA)
was signed on October 24, 2012.

On June 22, 2015, the Agreement for using the
ILAC-MRA mark was signed. With this agreement,
ILAC grants approval to IARM, as a signatory to the
Mutual Recognition Agreement with ILAC (MRA), to
use the ILAC MRA mark, thus providing the possibility
for accredited conformity assessment bodies (CABs)
to use the combined ILAC MRA mark for accredited
bodies.

In November 2015, IARM, as a member of IAF and
ILAC, signed the Agreement on Mutual Recognition
of the Results of Certification Bodies for Products,
Processes and Services, IAF MLA and the Agreement
on Mutual Recognition of the results of accredited
medical laboratories, ILAC MRA.

In June 2016, the Agreement for using the IAF-
MLA mark was signed.

In 2018, IARM became a signatory of EA-MLA in
the field of certification of management systems
according to ISO/IEC 17021-1.

In 2019, IARNM became a signatory of IAF-MLA
in the field of certification of management systems
according to ISO/IEC 17021-1.

Acquiring and maintaining the status of a signatory
to international agreements is a recognition that the
Institute performs its main activity - accreditation
efficiently, professionally, competently and reliably,
i.e. all accreditation procedures are carried out in
accordance with the requirements of the MKC EN ISO/
IEC 17000 series standards, as well as the documents
of national, European and international organizations.
The maintaining of the signatory status is verified
through regular peer-evaluations carried out in 2014,
2017,and 2021.

The Institute has received help and support
through several international projects in building its
institutional capacities. Project activities have ensured
numerous trainings for employees and external
collaborators - technical assessors and experts, study
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visits, technical assistance for equipping the Institute,
and promotion of the accreditation system, whereby
several dedicated brochures and other materials
were published in order to raise awareness of the
essence of accreditation and the benefits it brings for
everyone.

The strengthened institutional capacities of
the Institute delivered the desired and projected
results, timely processing of applications for
accreditation, continuous increase in the number of
issued accreditation certificates, strengthening the
national infrastructure for quality, implementation
of projects with the aim of affirming the meaning
of accreditation, the benefit from the introduced
management systems according to international
standards for both the public and the private sector,
but also facing and overcoming new challenges, of
which we must mention the inevitable reorganization
of work in pandemic working conditions. At the same
time, the Institute has prepared itself to respond to
requests for accreditation in other areas as well. More
precisely, in the past year, it has initiated activities for
the development of new accreditation schemes for
interested entities. Another challenge is to overcome
the process of digital transformation of IARNM
operations.

At the same time, active cooperation with state
authorities, institutions and economic operators
is carried out. More recently, the role of an active
participant in the “Open Balkans” initiative is also
worth mentioning.

Cooperation with the Consumers Organization
of Macedonia, the Chambers of Commerce, the
representative associations of accredited bodies and
other interested parties has been established and
strengthened.

The Institute has established and maintains
bilateral cooperation with accreditation bodies from
the region and beyond, especially in the area of
exchanging assessors/experts and experiences.

In the end, | would like to highlight that the
hardly earned and esteemed reputation and status,
both in the country and abroad, of the Institute for
Accreditation of the Republic of North Macedonia
is an obligation and a challenge to respect, value
and enhance. Therefore, below we shall pinpoint
all the projected developmental activities of social
importance.

Institute for Accreditation of the Republic of North Macedonia °



PA3BOJHN AKTUBHOCTU-NOAAPLLUKA HA

OMNWTECTBEHUTE TPEHAOBU

NHcTuTyTOT 3a aKkpeauTaumja Ha Penybnuka
CeBepHa MakepoHuja (MAPCM) Kako pen of VH-
bpacTpyKkTypaTta 3a KBanuTeT MMa WCKIyJuTesHa
ynora Bo ob6e3beflyBarbeTO KBa/IMTET Ha YCNyrute
1 Npon3BoANTe 3a rparaHMTe N 3a CTONAHCTBOTO Ha
AprkaBaTta. BoegHo akpeputauyumte Ko VMIAPCM i
cnpoBeflyBa ce rapaHT 3a obe3besyBarbe HernpeyeH

N3BO3 Ha CTOMaHCKMTe CybjeKTn of ApKaBaTta BO CUTe
3emju BO CBETOT.

MnaHnpaHuTe akTMBHOCTM Ha MAPCM nosp3aHu
CO BOBefyBarbe Ha HOBM LWeMU 3a akpeguTauuja
BO HOBM 00N1acTh, a KOW M Mpeno3HaaBaT 1 cnepat
aKTyeslHMTe ONWTeCTBEHW NOTPebU ce cnefHuTe:

BoBepyBame Ha ISO 37001:2016 AHTukopynuucku (Anti - bribery)
MeHaLMeHT CUCTEM BO ApP»KaBHUTE UHCTUTYLIN

Crangapgot I1SO 37001:2016-Cuctem 3a ynpa-
ByBahbe NMPOTMB MOTKYMN NPOMOBMPA KynTypa NpoT1B
Kopyrnuuja BO paMKuTe Ha efHa opraHusauuja u
BOBelyBa COOABETHU KOHTPONW, KOW ja 3ronemyBaat
MOXHOCTa 3a OTKpMBarbe Ha MOTKynm W HEeroBo
MUHUMM3MPparse. CraHgapgot ISO 37001 ondaka
MOTKYN Ha jaBeH, NpuBaTeH MU HenpoduUTeH ceKTop,
BKJTYUMTENIHO 1 MOTKYN Of 1 NPOTWB: OpraHn3auuja,
NepcoHanoT U MWUTO MAATEHO WX MPUMEHO MpPeKy
UM Of TPETOo Nnue.

Hajronemo 3Hauere 0BOj cuctem Bo Penybnuka
CeBepHa MakegoHuja
WHCTUTYLIMM KOW [OOKONKY ce 06Bp3aT CO 3aKOH
unm 6uno Koj Apyr HauMH Ke MopaaT Ao ro BoBeaat
M Aa 3anoyHaT CUCTEMCKM fa ce CnpaByBaaT Co

Ke urMa BO [pXaBHuUTe

KopynuwnjaTa.

Kako n Kaj cekoj cuctem 3a ynpaByBatbe, Taka 1
Kaj OBOj cucCTeM, akpeauTMpaHaTa ceptudurkaumja
My obe3bepyBa ¥ [oAaBa MOBUCOKA BPeOHOCT U
poBepba BO OAHOC Ha HeroBaTa KOH3UCTEHTHOCT,
NPUMEHNNBOCT, ePpeKTUBHOCT 1 ePMKACHOCT.

Mpugobusknte of BoBefyBatbe Ha ISO 37001
BO UHCTUTYLIMMTE 1 HeroBaTa akpeauTMpaHa cepTu-
duKkaumja e edukacHa anatka Koja OYEKyBaHO
MOXe a 06e36ean Hajroniem ncyekop Bo H6opbata
CO KopynumjaTa BO 3emjaBa M BOedHO anaTka 3a
nogaplika Ha BrauMHUTE 3anoX6M Ha OBOj MiaH.
Bnpouem n noBekeTo goHaTopu BO ApkaBaTta (EU,
USAID) ce cepuno3HO 3avHTepecnpaHu 3a noaapLuKka
N NPOEKTHUN aKTUBHOCTM Of OBaa obnacr.

° HWCTHTYT 33 axpeanTalmia va Penybnuka Ceaepra Makeaonuia
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DEVELOPMENTAL ACTIVITIES - SUPPORTING

The Institute for Accreditation of the Republic
of North Macedonia (IARNM), as part of the quality
infrastructure, has an exceptional role in ensuring
the quality of services and products for the citizens
and the country’s economy. At the same time, the
accreditations granted by IARNM guarantee the

SOCIAL TRENDS

unimpeded export of economic entities from the
country to all countries in the world.

The planned activities of IARNM related to the
introduction of new accreditation schemes in new
areas, which recognize and align with current social
needs, are as follows:

Introducing the ISO 37001:2016 Anti-bribery Management

The I1SO 37001:2016 Anti-Bribery Management
System standard promotes an anti-corruption culture
within organizations and introduces specific controls,
which increase the possibility of detecting bribery
and minimizing it. The ISO 37001 standard refers to
bribery in the public, private and non-profit sectors,
including bribery by and against: the organization, its
personnel and bribe paid or received through or from
a third party.

The greatest impact of this system in the Republic
of North Macedonia will be in state institutions
which, if bound by law or in any other way, will have
to introduce it and begin to systematically deal with

System in State Institutions

corruption.

As with any management system, accredited
certification ensures and adds higher value and
confidence to this system in terms of consistency,
applicability, effectiveness, and efficiency.

ThebenefitsofintroducingISO37001 ininstitutions
and its accredited certification is an effective tool that
can hopefully enable the greatest step forward when
it comes to the county’s fight against corruption as
well as support the government’s commitments in
this regard. After all, most donors in the country (EU,

USAID) are seriously interested in supporting project
activities in this field.
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BoBepyBamwe Ha Cuctem 3a ynpaByBate co 6e36egHOCT Ha
nHpopmayunte (MHpopmaTnuka 6e36egHocT) ISO 27001

TpaH3uumjaTa KOH AuruTanHo paboTerbe Mno-
Kpaj AurutanHa MOAroTBEHOCT - OMpeMyBake CO
TEXHUYKA onpema, nopobpyBatbe Ha BeLWTUHUTE
Ha BpaboTeHuTe 1 nofobpyBarbe Ha COPTBEPCKMTE
nporpammM M HMBHa WHTerpaumja, nogpasbupa unu
MOTOYHO peyeHO HaMeTHyBa U BoBefyBame Ha UT
6e36eHOCHM NPOTOKONM 3a 3alUTWTa Ha MPOTOKOT
Ha nogatoun. BoBefyBameTo Ha OBME MPOTOKONNU
ce obe3bepyBa npeky cTaHgapgoT ISO 27001 wu
rpynata cpogHu ISO craHpapgn. CBegoum cme Ha

CeKojaHeBHU cajbep Hanagu Ha GUPMK N OpXKaBHM
VWHCTUTYLMM 3@ KOV BOBEAlyBah€eTO Ha OBOj CTaHZapsa
€ NpeaycsioB 3a NOHaTaMOLHOTO paboTeme (E-Bnapa
n cn.). Bo momeHToB cTaHgapgot ISO 27001 Bo
3emjaBa ro ceptTuduumMpaaTt CTPaHCKM Tena 1 3aTtoa
MAPCM oTnoyHa co NoaroTBUTENTHU aKTUBHOCTW 3a
BOBe[lyBah€e Ha akpeuTaLmja Ha 3avHTepecmpaHmTe
cepTMdMKaLUCKL Tena 3a OBOj U 3a CPOAHMUTE CTaH-
JapAv Kom ce ogHecyBaaT Ha UT 6e36eaHocTa.

AKkpepuTtupaHa cepTudmKaLmja cornacHo oapeadéure op
3aKOHOT 3a 3awTnTa Ha "nyHm nogartoum (EU GDPR)

CornacHo onpen6ute of 3akKOHOT 3a 3alUTWUTa
Ha n1YHKU nogatouu (ycornaceH co EU General Data
Protection Regulation), MAPCM nma HagnexxHocT fa
BPLWM aKpeauTaumja Ha npaBHUTe cybjekTn (TenaTa
3a OLleHa Ha CO0bPa3HOCT) Kou Ke rn cepTuduumpaat
oduLepunTe 3a 3aWTUTa Ha JIMYHU NOZATOLUM U MPO-
LecoT Ha 3alTuTa Ha NIMYHWUTE nogatoun. 3aKOHOT
nponuilyBa 06BPCKa 3a CEKOj CyBjeKT 1 BO ApKaBeH
M BO NpuBaTeH CeKTop, Koj obpaboTyBa NMYHU

-
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nogatoun Aa MMa Ha3HayeHo nuvue 3a oduuep
3a 3aWTWTa Ha NUYHW nopaToun (BKIy4yuTenHo
pecTtopaHn, XOTenu, TYPUCTUYKM areHuum u cn.).
MAPCM nnaHvpa fAa BoBefde akpeguTauuja Ha
3aMHTepecnpaHuTe cepTudMKaLMCKM Tena Kako
KNyYyHa aKTUBHOCT 3a MMIJIEMEHTUpParbe Ha OBOj
3aKOH, LITO Ke npeTcTaByBa epeKTMBHa anatka 3a

HEroBo LenoCHO 1 aocnieaHo nMmnnemeHTpame.




Introducing an Information Security Management System

The transition to digital operations in addition
to digital readiness - equipping with technical
equipment, improving the skills of employees, and
upgrading software programs and their integration,
implies or rather imposes the introduction of
IT security protocols that protect data flow. The
implementation of these protocolsis ensured through
the ISO 27001 standard and the related ISO standards.
We witness daily cyberattacks on companies and

(Information Security) ISO 27001

state institutions for which the introduction of this
standard is a prerequisite for further operation
(E-Government, etc.). Currently, the ISO 27001
standard in the country is certified by foreign bodies,
and therefore IARNM started preparatory activities to
introduce accreditation of the interested certification
bodies for this and related standards regarding IT
security.

Accredited Certification under the Provisions of the
Law on Personal Data Protection (EU GDPR)

According to the provisions of the Law on Personal
Data Protection (compliant with the EU General
Data Protection Regulation), IARNM is authorized to
carry out accreditation of legal entities (conformity
assessment bodies) that will certify personal data
protection officers and the personal data protection
process. The law prescribes an obligation for every

entity in the public and private sector that processes
personal data to appoint a personal data protection
officer (including restaurants, hotels, travel agencies,
etc.). IARNM plans to carry out accreditation of the
interested certification bodies as a key activity for the
implementation of this law, which will be an effective
tool for its full and consistent implementation.
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OpraHuv3aymncka wema Ha MAPCM

Bnapa wa PCM

Government of RNM

Organizational chart of IARNM

:

i

Opbop 3a Hag30p Ha MaTepujanHo -
Coset Ha MAPCM ¢uHaHcKcKo paboterse Ha MAPCM
IARNM's Council Material and Financial Supervision
Board of the IARNM
- "| AupexTop Ha MAPCM
Accreditation board IARNM's Director

Crpy4eH Konermym

4 MeHayep 3a KBanurer

: : - i
: ! : ]
m‘_ ' Professional Collegium : Quality manager j

Komucuja 3a akpeputaumja
Commission for accreditation

TexHuukm Komutetn
Technical Committees

Kommurer 3a oueHa Ha nMua
Personel evaluation Committee

CeKTOPCKW KOMMTETH
Sector committees

Myn Ha OuEeHYBaYM U EKCNEPTH
Pool of assessors and experts

:

!

CekTop 3a akpeguTaywja

Ha nasﬂPaTDP“ﬂ WHCNEeKUWUCKN CEPTIld)I“GaIJ‘IlII:KM Tena
Department for accreditation of Department for accreditation of
laboratories inspection and certification bodies

CekTop 3a akpeguTaymja Ha

Oppenenue 3a akpeguTaumja Ha
nabopaTtopuu 3a TecTMpake

Section for accreditation of
testing laboratories

Section
cert

OppeneHune 3a akpeguTaumja Ha
naBopaTopum 3a kanubpaumja
Section for accreditation of
callibration laboratories

Section
ins|

OppeneHuwe 3a akpeguTaumja Ha
MeanLMHCKK nabopaTtopum
Section for accreditation of

medical laboratories

Oppaenenune 3a akpeauTaumja Ha
cepTUdUKALMCKY Tena

Opaenenne 3a akpeauTaymja Ha
HWHCNEeKUMCKK Tena

for accreditation of
ification bodies

for accreditation of
pection bodies

Section for

OppaeneHWe 3a NpaBHU M onwT paboTtn

CeKkrop 3a puHaHcHCKO paboTerse

Financial Department

legal and general affairs
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BEPUOUNKALWIA HA N3BELUTAJOT O TPETATA PEAOBHA
PE-EBAJTYALUUIA 3A O4PKYBAHE HA NOTINNCHUYKUOT
CTATYCHA JOITOBOPOT 3A B3AEMHO NPU3HABAHE HA
CEPTUOUNKATUTE 3A AKPEOAUTALNIA CO EBPOINCKATA
OPTAHM3ALWMIA 3A AKPEOUTALUWIA (EA-MLA)

Bo 2022 ropguHa BeprdMKyBaH € MO3UTUBHUOT
M3BewrTaj opf TpeTata pefoBHa pe-eBanyauuja
WTO cnefewe no notnuwysBamweTo Ha [orosBopoT
33 B3aeMHO nMpu3HaBakbe Ha cepTuduMKaTiTe 3a
akpeautauuja co EBponckata opraHusaumja 3a
akpepuTaymja (EA-MLA).

MmeHo, cornacHo [lpaBunata wu [lporpamara
3a pabota Ha EBponckaTta opraHusaumja 3a aKkpe-
avTaumja (EA), pabotata Ha WMAPCM Bo ob6nacta
Ha aKpeguTauujaTta, BOCTAHOBEHMOT CUCTEM 3a
ynpaByBate CO KBaJIUTET, Kako W LIENIOKYNMHOTO
OpraHM3auUuncko, CTPYKTYPHO U MEeHaLIMEHTCKO pa-
6otere M ynpaByBawe Ha WAPCM Bo HoemBpwu
2021 roguHa Gelwe npeameT Ha peaoBHa HaA30pHa
oueHa 3a noTnuwaHuoT [oroBop v MnpujaBeHOTO
npowupyBartbe BO HoBa 06nact. OUHaNHWOT U3-
BellTaj Of OLeHKaTa CO MO3MTMBHA Mpernopaka 3a
OfpXKyBahe Ha MOTNUCHMNYKKOT CTaTyc Ha [loroBopoT
N NpoLlMVpyBake Ha OMCeror Ha WMCTUOT 3a HOBA
obnacT-cepTuduKaLmja Ha CUCTEMM 3a YnpaByBare

6eLle ycBoeH of ctpaHa Ha MAK KomuteToT Ha EA Ha
NPONETHMOT COCTAHOK OApaH BO mecel, anpwn 2022
roavHa.

OpprKyBareTO Ha BaXHOCTa Ha MOTMMULWAHNOT
MeFyHapoLeH [OroBOp 3a B3aeMHO MpPU3HaBare
Ha pe3ynTaTiTe Of akpeauTauuuTe cknyyeH co EA
e Mpeayc/ioB 3a OofAprKyBakbe U Ha MelyHapopHute
JOroBOpU 3a NpuU3HaBake Ha pe3ynTatute of akpe-
avTauumTe CKiyyeHu co: MeryHapogHata opra-
HM3auuMja 3a akpeauTaumja Ha nabopatopum (ILAC-
MRA) n MerfyHapogHuoT Gopym 3a akpeguTauwuja
(IAF-MRA).

Cnopen dvHanHMOT mMcxop of oueHata, WHcTm-
TYTOT MMa OOGBpCKa BO MPETCTOjHNOT nepuron fa ro
HagrpagyBa CMCTEMOT 3a ynpaByBatbe CO KBasuTeT,
Ja M HAgoMOJSHM U 3ajakHe YOBEYKUTE pecypcu 1
BOEOHO Aa Ce rpvXkn 3a Haarpagba v 3ajakHyBarbe
Ha HMBHUTE KOMMETEHLMM 1 Aa ro 3ajakHe MysoT Ha

oueHyBayn 1 ekcnepTn.
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VERIFICATION OF THE REPORT FROM THE THIRD REGULAR
RE-EVALUATION FOR MAINTAINING THE SIGNATORY
STATUS OF THE AGREEMENT ON MUTUAL RECOGNITION
OF ACCREDITATION CERTIFICATES WITH THE EUROPEAN
ACCREDITATION ORGANIZATION (EA-MLA)

In 2022, the positive Report from the third regular
re-evaluation following the signing of the Agreement
on mutual recognition of accreditation certificates
with the European Accreditation Organization (EA-
MLA) was verified.

Namely, according to the Regulations and Work
Program of the European Accreditation Organization
(EA), the work of IARNM in the field of accreditation,
the established quality management system, as
well as the overall organizational, structural and
management operation and governance of IARNM
was subject to regular supervisory evaluation for the
signed Agreement and the reported expansion into a
newareainNovember2021.Thefinalevaluationreport
with a positive recommendation for maintaining the
signatory status of the Agreement and expanding
its scope into a new area - management systems

certification was adopted by the MAK EA Committee
at its spring meeting held in April 2022.

Maintaining the validity of the signed international
agreement on the mutual recognition of accreditation
results concluded with EA is a prerequisite for
maintaining the international agreements on the
recognition of accreditation results concluded
with the International Laboratory Accreditation
Cooperation (ILAC-MRA) and the
Accreditation Forum (IAF-MRA).

According to the final outcome of the evaluation,
the Institute has an obligation to upgrade the quality
management system, to enlarge and strengthen its
human resources department and to improve and
advance their competencies, as well as to boost the
pool of assessors and experts in the forthcoming
period.

International
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Bo npoponeHwue, ce cogpxaHu peJoBHUTE akTUBHOCTM 3a KaneHgapckata 2022 roamHa.

AKPEOUTALUUNCKU AKTUBHOCTIA

Aerp,I/ITaLI,I/ICKI/ITe NoCTank Kou rm crnposeayBa
MAPCM ce akpepuTaumja Ha:

e Jnabopatopun 3a TecTuMpatbe U Kanubpauuja,
MeAVLUHCKN TabopaTopum,

e TeJsla Kou BpLUaT cepTuduKaLvja Ha Npon3Boau,

e Tesla Kou BplaT cepTudrKaumja Ha cucTeMn 3a
ynpaByBate (CO KBAINTET, CO KMBOTHA CpeaviHa,
co 6e36eHOCT 1 3awWTKTa Npu paboTa) 1

e Tesla Kou BpLUAT MHCMEeKLMja.

3akny4yHo co pekemBpu 2022 roguHa 6pojoT
Ha aKTUBHW aKkpeauTupaHW Tena wu3lHecyBa 225.

Bo perncrtapot Ha akpeauTuUpaHu Tena 3a OueHa
Ha COOb6pa3HOCT ce AocTanHuW MHGopmauum 1 3a
noBneyeHn/ncTevyeHn/cycneHampann/ akpegutaymm
Ha Gapatbe Ha TeslaTa Wn no cy06eHa JO/MKHOCT.

Bo 2022 rogmHa akpeguTMpaHu ce HOBU Tena
33 OlEeHa Ha coobpasHoCT, 1 Toa: 6 nabopaTopun
3a TecTupare, 2 nabopatopum 3a Kanubpauwja,
6 WHCMeKUMCKN Tena M 1 cepTUdpuKaumcko Teno
3a npousBoau, npouecn n ycayru. MnaHvpaHute
pefoBHU HaA30pW 1 OLEHW 3a peakpeauTauuja ce
peanusvpaHu cornacHo foguHMOT NJflaH 3a OLEeHH,
OCBEH Kaj HEKou Tefla Kou nobapasie OANIoKyBarbe
COrnacHoO VHTEPHUTE NpoLeaypu.

Cmamyc Ha akpedumupaHu mesnd 3akJiy4yHo co 0ekemepu 2022 200UHa

logviHa

2022

bpoj Ha akpeanTMpaHU Tena co akTUBHY akpeauTauum

225

Tabena Ha akpeduMUpPaHU HOBU MeJa 3a OYeHa HA coobpasHocm 80 2022 200UHa.

AerAvrrmpaan HOBU TeJa

bpoj Ha Tena 2022 rog.

JlabopaTtopuu 3a TecTupame 6
JlTabopatopun 3a kanubpayuja 2
MHcnekumcky Tena 6
CepTndurKauuckm Tena 1

BKYMHO 15

Akpeputupanu Tena 2019 - 2022 / Accredited Bodies 2019-2022

Axpenutupanu Tena Bo 2022 / Accredited Bodies in 2022

240 225
220 199 206
200
180
160
140
120
100
80
60
40
20

o 5= —= - =
2019 2020 2021 2022

1(7%)

6 (40%)

6 (#0%)

2 (13%)

WHcnekumckmn Tena . Jlabopatopuu 3a TecTupar-e
Inspection bodies Testing Laboratories

CepTudunKayucku Tena
Certification bodies

Jlabopatopuu 3a kanubpauuja
Calibration Laboratories

*BpojoT Ha akpeaNTUPaHY 1 peakpeanTPaHM Tena 3a OLeHa Ha
CO0OPA3HOCT e AafiEHN 3aKIyUYHO CO MeceL|, fekemBpu 2022 rop.

*The number of accredited and reaccredited conformity assess-
ment bodies is given as of December 2022.
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*Bpoj Ha HOBW aKpeAMTUPaHU Tena 3a oLeHa Ha coobpasHOCT
B0 2022 rog.

*Number of new accredited conformity assessment bodies in
2022.



Below are the regular activities for the calendar year 2022.

ACCREDITATION ACTIVITIES

The accreditation activities carried out by IARNM
are as follows:

e testing and calibration Ilaboratories, medical
laboratories,

e bodies that perform product certification,

e bodies that perform management systems
certification (Quality, Environment, Occupational
health and safety),

e inspection bodies.

In December 2022, the total number of active
accredited bodies was 225. The register of accredited

conformity assessment bodies contains information
on withdrawn/expired/suspended/accreditations at
the request of the bodies or ex officio.

In 2022, new conformity assessment bodies
were accredited, namely: 6 testing laboratories, 2
calibration laboratories, 6 inspection bodies and
1 certification body for products, processes, and
services. The planned regular supervisions and
assessments for reaccreditation have been carried
out according to the Annual Assessment Plan, except
for some bodies that requested the procedure to be
postponed as per the internal procedures.

Status of accredited bodies is given as of December 2022

Year

2022

Number of accredited bodies with active accreditations

225

Table of accredited new bodies for conformity assessment in 2022.

Accredited new bodies

Number of bodies 2022

Testing laboratories 6
Calibration laboratories 2
Inspection bodies 6
Certification bodies 1
TOTAL 15
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NHCTUTYUNOHATTHW KANALUWTETW

YoBeuku pecypcun

BpojoT Ha BpaboTeHnTe Bo MAPCM un3HecyBa 16
nunua Bo pefoBeH paboTeH ogHoc. Of BKYNHWOT 6poj
Ha BpaboTeHW 9 nMuUa ce BOAEYKMU OLEHyBauu BO
nocTankuTe 3a akpegutamja.

Myn Ha oueHyBaumn n eKcnepTun

[pyxaTa 3a KOMMETEHTHW YOBEUKM pecypcu
Kako MpeAycnoB 3a KBaJIUTETHO CripoBefyBarbe Ha
nocTanknte 3a akpeautaumja € BO HaANEKHOCT Ha
KomuTteToT 3a oueHa Ha nuua. KomnteToT 3a oueHa
Ha Nnua r axxypvpa v gurmtanupusa nogarouute og
JocuvejaTta Ha cUTe YeHOBW Ha NIncTaTa 3a OLeHyBauu
N ekcneptn. Kako pesyntat Ha ofpaHuTe OOyKu
ce 3ajakHyBaaT KoOMMeTeHUMWTe Ha [OMalLHuTe
OLleHyBauu 1 eKCnepTn of noBeke obnacTu, nopaau
WTO MPU M3BeAyBakbe Ha OLUeHKuTe
BO OLIEHYBauykuTe TMMOBU Ce€ aHra-
XupaaT noronem 6poj AOMAaLLHK
oLeHyBayun/eKkcrnepTn. Mictoto bele n
npuopuTeTHa uen Ha MAPCM Bo cute
OBWe N3MWNHATU FOAVHW Ha fienyBatbe.
AHraxmnpameTo Ha OLeHyBauun-ek-
cnepTy Of PEernmoHoT ce cBefyBa Ha
c/lyyau op HeonxofHa notpeba 3a Toa,
KaKo LUTO e CyaAmp Ha MHTepec nomery
OLeHYBayoT 1 TeNoTO 3a OleHa Ha
CO06pa3HOCT WM Mpu pa3Boj Ha
HOBW LLeMK 3a akpeauTaumja.. 3apaam
npwnarogeHnTe ycnosu 3a paboTta BO
NMaHAEMUCKM OKOJTHOCTU, OOYyKuTe ce
peanusupaa of paneuymHa. KpajHata
uen Ha VMAPCM e 3ronemyBate Ha
AHra’KMaHOT Ha AOMAaLLHW OLleHyBayu
N ekcnepTm W npowupyBarbe Ha
Jlncrata co HOBU YNEHOBW.

Jluctata Ha  oueHyBauum  Ha
NAPCM ja coumHyBaat: 31 BOAeuKkun
oueHyBauu, 102 TeXHUYKN OLleHyBauu,
52 oueHyBauy Bo 0byKa 1 73 eKcrnepTu.

BpaboteHun Bo MAPCM

@ HWCTHTYT 33 axpeanTalmia va Penybnuka Ceaepra Makeaonuia

TeXHNYKN KoMmutTeTn

Bo cTpyuHOoTO HaprpagyBarbe © OfpXKyBake
Ha CUCTEMOT 3a KBanuteT, paboTtata Ha MAPCM e
NOTNOMOrHaTa of, TeXHUUYKMNTE KOMUTETU:
e 33 MHCMEKUMCKN Tena
e 3acepTudPuUKaLnCKn Tena
e 3anabopatopuu 3a TecTupare
o 3anabopatopun 3a kKanubpauuja n
e 32 MegMUUHCKM labopaTtopum.

Bo HMB uneHyBaaT npeTcTaBHMUM Ha akpeawu-
TUpaHUTe Tena, MNPeTCTaBHULM Of nucTata Ha
oueHyBaun u ekcneptn Ha WAPCM w gpyrm npeTt-
CTaBHUUM Ha 3avHTepecumpaHun CTpaHu, Kou Co

CBOjaTa CTPYYHOCT U KOMMETEHTHOCT MPUAOHECY-
BaaT BO rpajere Ha KBaNIUTETHU NPaBUIHULU W
npoueaypu 3a akpeauTauyja.




Human Resources

The number of employees with full-time
employment in IARNM is 16. Out of the total number
of employees, 9 are lead assessors in accreditation

procedures.

Pool of Assessors and Experts

Ensuring competent human resources as a
precondition for quality implementation of the
accreditation procedures is in the competence of
the Personnel Evaluation Committee. The Personnel
regularly updates
digitizes the data from the files of all members on the
list of assessors and experts. As a result of the held

trainings, the competencies of the domestic assessors

Evaluation Committee and
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and experts from several fields are strengthened, due
to which a larger number of domestic assessors/
experts are engaged in performing the assessments
in the assessment teams. This was another priority
goal of IARNM in its past years of operation. Engaging
assessors/experts from the region comes down
to cases of great urgency such as when there is a
conflict of interest between the assessor and the
conformity assessment body or when developing
new accreditation schemes. Due to the adapted
working conditions in pandemic circumstances,
all the trainings were organized at a distance. The
ultimate goal of IARNM is to increase the engagement
of domestic assessors and experts and to expand the
List with new members.

The list of IARNM assessors comprises of: 31 lead
assessors, 102 technical assessors, 52 assessors in
training, and 73 experts.

Technical Committees

IARNM is supported in the professional upgrading
and maintaining of the quality system by the
following Technical Committees:

e forinspection bodies

o for certification bodies

o for testing laboratories

e for calibration laboratories and
o for medical laboratories.

These include
bodies, representatives from the list of assessors
and experts of IARNM and other representatives of
interested parties, whose expertise and competence
contribute to developing quality regulations and

accreditation procedures.

representatives of accredited
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OLPXKYBAHE MW HAAIPAOBA HA KOMITETEHTHOCTA
KAKO KJTYYEH OAKTOP 3A YCIMNELLHO M3BEAYBAHE HA
MOCTAINKWUTE 3A AKPEOUTALWMIA

O6yKu, paboTunHMLM, ceMUHapwu

CprLIHOTO, KOMMETEHTHO W NPaBUJIHO n3Beny-
Batb€ Ha NOCTarnkuTe 3a aer,ElI/ITaLI,I/Ija nonpa36|/|pa
dHraXMaH Ha oueHyBayn 1 eKcnepTtn CO BaKBU
WTO HaMeTHYyBa n0Tpe6a on
I'IOCTOjaHO N HaBpeMeHO HaAarpagyBamke W yCOBp-

KaKpaKTepPUCTUKN,

WyBake Ha HVBHWTE 3HaeHa, BELWTNHM U UCKYCTBA.
3a Taa uen BpaboteHuTe Bo MAPM 1 HagBopeluHuTe
copaboTHUUM 1 Bo 2022 roauHa 6ea yyecHUUM Ha
COO0fBETHU 06YKM, CEMUHApY 1 PaboTUAHMLM.

CornacHo lToguwwHWOT nnaH 3a obykn Ha MAPCM
3a 2022 rognHa M MHTepHUTEe npoueaypun 3a obyka
Ha WAPCM, NAPCM ru opraHusupawle OfHOCHO
ro ob6e3bean yyecTBOTO Ha crefHMBe OOYKY,
PaboTUNHWLM, CEMUHAPW:

e OOyka 3a ISO/IEC
17020:2012

e OO6yka 3a nprMeHa Ha NpasunaTta 3a oAnyyyBarbe
Npv AaBarbe Ha 13jaBa 3a CO06pa3HOCT

° Kpr 3a Mepere Ha Heo4peaeHOCT U KBAJIUTET Ha

WHTEpPeH MpoBepyBay

codTBEPYU 32 3eEMjUTe Of 3anageH bankaH

e 0OO6ykM 3a ctaHgapaotT MKC EN ISO/IEC 17025:2018

o OO6yka 3a nabopaTopunckm MeHaLMeHT cnopepg I1SO
nILACG-19

o KoHbepeHuUuja 3a KBanuTeT-XpBaTCKa

e OO6yKa 3a oLleHyBaun-XpBaTCcKa

e OO6yka 3a cajoep 6e36enHOCT

e OO6yka 3a crtaHgapgot ,MKC ISO 37301:2021 -
Cnctemn 3a MeLIMeHT Co ycornaceHocT —bapara
co ynatcTtea 3a ynotpeba n MKC I1SO 37002:2021
— CuctemMm 3a MEeHaLIMEHT Ha yKa)yBauu

e OO6yKa 3a 3aKOHOT 3a 3aLTTa Ha IMYHU NogaToLm
N HTepHUTe fOKYMeHTH Ha IAPCM

e OO6yka 3a OMC EPI codtBepcka annmkaumja Ha
NAPCM.

HHCTHTYT 33 anpeanTaymnia xva Penybnuka Cenepra MaKegowija

CornacHo logunWwHUOT nnaH 3a 06yku Ha MAPCM
W crnopep npojaBeHnTe NoTpebu Gea peanusvpaHu
N 00yKM 3a Hagrpagba Ha npodecrmoHanHocTa u
KOMMETEHTHOCTa Ha aAMVHUCTPATUBHUTE Cly>Kbe-
HUUM of obnacta Ha paboTHMTE OAHOCK, jaBHUTE
HabaBKM, GMHAHCUCKO ynpaByBatbe, CMETKOBOACTBO,
KaHLUeNnapucko 1 apxmBcko paboTerbe, cnobogeH
npuctan go vHoopmauun of jaBeH KapakTep, 3a
3alWTMTa Ha IMYHNTE MOJATOLN.

O6yku Bo opraHusauuja Ha EA

o OO0ykKa 3a uneHoBM BO OLleHYBauKM TMMOBU Ha EA

o OO6yka 3a Biobanking

o Ob6yka3a EA 2/17:2020

o PabotunHuua 3a dnekcnbuneH oncer

e BebuHap 3a npoekToT Ha EA 3a pak Ha fojka

e PabotunHuua 3a HecoobpasHocTn Kaj MeaunumH-
cKkmn nabopatopun

06yku Bo opraHusauuja Ha ILAC/IAF

e BebuHap 3a gurutranHa TpaHchopmaLmja BO
KOHTEKCT Ha aKkpeauTaumjaTa

o KnyuHu npomenm 3a IAF CertSearch Database (Eu-
rope).

Kako pe3yntaT Ha eneKkTPOHCKM peanun3npaHuTe
NAPCM run
Hagrpaan MHCTUTYUMOHANHWTE KanauuteTn MpeKy
eflykauuvja 1 3ajakHyBahe Ha KOMMETEeHUUUTE Kako
Ha pefoBHO BPabOTeHUTE, Taka 1 Ha HaABOpPELLHUTe

06yKK, pPaboOTUAHMLM ¥ CeMUHAPW,

CoOpaboTHULN.
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MAINTAINING AND UPGRADING COMPETENCES
AS A KEY FACTOR FOR THE SUCCESSFUL PERFORMING

Trainings, workshops, seminars

The professional, competent, and proper
performance of accreditation procedures implies
the engagement of assessors and experts with such
competences, and this imposes the need for constant
and timely enhancing and strengthening of their
knowledge, skills, and experiences. For this purpose,
in 2022, IARNM employees and external collaborators
took part in numerous trainings, seminars and
workshops.

According to the Annual Training Plan of IARNM for
2022 and the internal training procedures of IARNM,
IARNM organized or ensured the participation at the
following trainings, workshops, and seminars:

e ISO/IEC 17020:2012 internal auditor training;

e Training on the application of decision-making
rules when issuing a declaration of conformity;

e Training course on measurement uncertainty and
software quality for the Western Balkan countries;

e Trainings for the MKC EN ISO/IEC 17025:2018
standard;

e Laboratory management training according to
ISO and ILAC G-19;

e Quality Conference in Croatia;

e Training for assessors in Croatia;

e Cyber security training;

e Training on the standard “MKC ISO 37301:2021
- Compliance management systems -
Requirements with guidance for use and MKC
ISO 37002:2021 - Whistleblower management
systems;

e Training on the Law on Personal Data Protection
and the internal documents of IARNM;

o IARNM DMS ERP software application training.

OF ACCREDITATION PROCEDURES

According to the Annual Training Plan of IARNM
and according to the expressed needs, trainings were
also carried out to upgrade the professionalism and
competence of administrative officials in the field
of labor relations, public procurement, financial
management, accounting, office and archival work,
free access to information of a public nature, for the
protection of personal data.

Trainings organized by EA

e Training for members of EA assessment teams;

e Biobanking training;

e EA2/17:2020 training;

e Flexible Range Workshop;

e Webinar on EA’s breast cancer project;

e Workshop on non-conformities in medical
laboratories.

Trainings organized by ILAC/IAF

Webinar on digital transformation in the context
of accreditation;
e Keychanges forIAF CertSearch Database (Europe).

Asaresultofthetrainings, workshopsand seminars
carried out online, IARNM upgraded its institutional
capacities through education and strengthening
the competencies of both full-time employees and
external collaborators.

Institute for Accreditation of the Republic of North Macedonia o




AKTUBHOCTU HA HALMOHAJIEH TJ1AH

Kako onwrtectBeHO OAroBOpPHa WHCTUTYUNja,
NAPCM ru cnepm TeKOBHMTE OMNwTECTBEHM NOTpebn
W npeau3BMUM CO KOM Ce COOuYyBa [OMallHaTa
eKOHOMMja BO Kopenaumja CO CBETCKUTE ABUXKeHa
1 TekoBW. Bo Taa HacoKa, akTUBHOCT KOja 3aC/y»yBa
nocebeH akUeHT e nopjplukaTta Ha akTUBHOCTUTE
3a pobpoTo Bnafjeewe BO ApxKaBaTa. [lobpoTo
Blafeere BKIyyyBa IeMOHCTPaLnja Ha O4roBOPHOCT
N BOCMOCTaByBatbe Ha CTaHAApPAM CO KoM Ke ce
yHanpeay cuUcteMoT Ha QYHKUMOHUpake U Ke ce
3roneMu KBanuTeToT Ha paboTaTta Ha ycnyrute. OTTyKa,
NHCTUTYTOT Kako nopfp»KyBay Ha akTMBHOCTUTE 3a
npaBu/Ha MMMJAEMeHTaumja Ha aHTUKOPYNUUCKUTe
NOUTUKL € MHULUMjaTOp M ABWraTen Ha vAaejata 3a
BOBeyBatbe Ha MeryHapoOHMOT
CTaHZapa 3a 6opb6a npotus kopynuwmja I1SO 37001,
KOj e [Au3ajHMpaH CO COOABETHU MeXaHW3MWM 3a
npeBeHUMja M OTKpMBare Ha KOpyrnuuja, Kako W
KOHKpeTHU MepKM 3a 6opba npoTmB Kopynuuja. 3a Taa

notpebute on
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CucTemm 33 ynpaBysarme
sa 6opba npoTvs noTkyn

e HHCTHTYT 33 anpeanTaymnia xva Penybnuka Cenepra MaKegowija

uen 6ea ocTBapeHu PaboTHU KOHTAKTU CO BRaauHU
NPEeTCTaBHULM 1 €KCTNePTU CO Kou belle ANCKyTrpaHa
MOXHOCTa ¥ noTpebata Of BOCMOCTaBYBatbe HA
3aKOHCKW PaMKM 33 UHCTUTYLUMOHAJIHO BOBeJyBatbe
Ha cTangapgot ISO 37001 wmn ISO 27001 npeky
aKpeauTMpaHa cepTudrKaumja Ha CUCTEMOT.

Bo 2022
paboTaTta Ha TexHUUKKTe KomuTeTV Npu NHCTUTYTOT
3a CTaHpapausauvja Ha
MakepoHuja

roguHa, WAPCM yuecTByBalle BO

Peny6bnuka CeBepHa
U ce peanu3vpaa copaboTkm co
MUHKCTEPCTBOTO 32 EKOHOMUja 1 CO MUHKCTEPCTBOTO
3a UHGOPMATUUKO OMLLTECTBO U aAMUHUCTPaUNja.

Bo pamkn Ha copaboTkata co MUHMCTEPCTBOTO
3a MHPOPMATUUKO OMWTECTBO M agMUHUCTPaLLja,
NAPCM e uneH Ha ynpaBHMOT ogbop 3a Aurutanu-
3aumja Ha yCnyrmte Ha [Ap)KaBHUTE WMHCTUTYL MM
KOW ce mcrnopadvyBaaT crnpema rparaHute n 6musHUC
3aefHuUaTa.

Cpepnba co 3ameHuK Nnpemriepkata CraBra IPKOBCKA Ha TeMa MOXHOCT
3a BOBeflyBahe Ha CTaHAapAOT 3a aHTnkopynuuja ISO 37001

Meeting with the Deputy Prime Minister Slavica Grkovska on the

possibility of introducing the anti-bribery standard ISO 37001



As a socially responsible institution, IARNM
monitors current social needs and challenges
faced by the domestic economy in correlation with
global movements and trends. In that respect, our
facilitation of good governance activities in the
country deserves special emphasis. Good governance
involves  demonstrating
establishing standards that will improve the system’s
functioning and the quality of service work. Hence,
the Institute, as a supporter of activities for the proper
implementation of anti-bribery policies, is the initiator
and driver of the idea for introducing the international
standard ISO 37001 for combating bribery, designed
with mechanisms for the prevention and detection of
corruption, as well as specific measures for fighting

accountability  and

bribery. To this end, working meetings were held
with government representatives and experts with

NATIONAL ACTIVITIES

whom the possibility and necessity of establishing
legal frameworks for the institutional introduction
of the I1SO 37001 and ISO 27001 standards through
accredited certification of the system were discussed.

In 2022, IARNM participated in the work of

the Technical Committees at the Institute for
Standardization of the Republic of North Macedonia
and it also collaborated with the Ministry of Economy
and the Ministry of Information Society and

Administration.

Asfor the cooperation framework with the Ministry
of Information Society and Administration, IARNM is
a member of the management board for digitization
of the services of state institutions provided to the
citizens and the business community.

MNeTTa MeryHapoaHa KoHpepeHuuja ,KBanuteT n KomneTeHTHOCT 2022"

Fifth International Conference “Quality and Competence 2022"

Institute for Accreditation of the Republic of North Macedonia e



MEI'YHAPOIHA W BUNTATEPANTHA COPABOTKA

Bo 2022 rogmHa WAPCM 6Genexn yyectBO BO
cnefHviBe MefyHapOAHU akKTUBHOCTI:

o WAPCMakTMBHO ja cnepmvyyectsyBa Bo paboTaTta
Ha EBponckata opraHu3auunja 3a akpeguTauwuja.
BpaboteHute og MAPCM yuyecTByBaa Bo paboTaTa
1 Ha KomuteTnte Ha EBponckaTta opraHu3aumja 3a
akpeguTauuja (EA MAK, KomuteT 3a nabopatopuu,
KomuteT 3a wuHcCnekuwuckn Tena, Komutet 3a

ceptndurKaymnckm Tena, Kommret 3a XOpu3oHTanHa

XapMoHu3aLmja, KoMUTETOT 3a KOMyHMKauuja u

nybnunkaumnja, Kako 1 BO PabOTHUTE TPynu Kou

d)yH KUMOHMPaaT BO paMKW Ha oaaenHun KOMUTETN);

e VIAPCM Kako nonHOMpaBeH ujleH y4yecTByBalle
Bo pabotata Ha CBeTckaTa opraHu3auuja 3a
akpegutaumja (ILAC - International Laboratory
Accreditation Cooperation) n MeryHapogHMOT
dopym 3a akpeguTayuja (IAF);

e WAPCM yuectByBawe Bo paboTata Ha [loTko-
MUTETOT 3a TProsuja, WHAYCTPWja, LapuHa W
JaHouwn, Kako n Bo HIMAA;

Co ocTaHaTUTE MHCTUTYTK 3a aKpeauTaunja og

PErmMoHoOT, CO Kon V|HCTI/ITyTOT BeKe MMa MOTNULLIAHO
6|/|J'|aTepanH|/| gorosopwu, copa60TKaTa ce oasuBalle

EUROPEAN N

ACCREDITATION

9 HHCTHTYT 33 anpeanTaymnia xva Penybnuka Cenepra MaKegowija

BO paMKM Ha notpebute u” oOrpaHUYyBarbaTa
HaMeTHaT! of cocTojbaTa CO MocTnaHgemMujaTa. Bo
pamkuTe Ha osue gorosopu, MAPCM run peanunsupa

cneaHnBe akKTUBHOCTWL

e YuecTBO Ha PepoBeH [oauieH COCTaHOK Ha TenaTa
3a akpeputaumja op pervoHoT u ,Hepena Ha
kBanuteT” Bo Cpbuja

o YuecTBO BO 3aefHWNUKYM OBYKN, CeMrHapW, KoHbe-
peHumnuy;

o Pa3meHa Ha oueHyBauu 1 eKCnepTy CO akpeau-
TaLMOHUTE TeNa Of PETMOHOT;

e YuyecTBOHaefyKaTMBHM HAacTaHW BO OpraHu3auuja
Ha XpBaTcKaTa areHuuja 3a akpegutayuja.

NHCTUTYTOT e aKTMBEH YYECHUK BO MNPOEKTOT
,OTBOpPEH bankaH”.

OcTtBapeHo e yyecTBO Ha [OAMILEH COCTAHOK Ha
HauuoHanHuTe yneHkn Ha EYPOJTAB n npngpy»Hute
HaCTaHW, OpraHM3upaHy BO HEroBM pPamku, 1 Toa:
MeryHapoaHa KoHdepeHumja ,JlabopaTtopum Ha
naHWHaTa, gHMHaTa Ha nabopatopunTte” n ceMrHap
Ha Tema ,Hajoobpute npakTUKKM 3a OAPXKIMBU
nabopartopun”




INTERNATIONAL AND BILATERAL COOPERATION

In IARNM has taken part in the following
international activities:

e |ARNM and participates
in the work of the European Accreditation
Organization. IARNM employees have taken part
in the work of the Committees of the European
Accreditation Organization (EA MAK, Committee
for Laboratories, Committee for Inspection Bodies,
Committee for Certification Bodies, Horizontal
Harmonization Committee, Communication and
Publication Committee), as well as in the working
groups operating within separate committees);

actively monitors

e As a full-fledged member, IARNM was involved
in the work of the International Laboratory
Accreditation Cooperation (ILAC) and the
International Accreditation Forum (IAF);

e |ARNM took part in the work of the Subcommittee
on Trade, Industry, Customs and Taxation, as well
as in National programme for adoption of the
acquis (NPAA);

Cooperation with other regional Institute for

Accreditations in the region, with whom the Institute
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has signed bilateral agreements, occurred as per the

needs and restrictions imposed by post-pandemic

circumstances. Within these agreements, |IARNM

carried out the following activities:

e Participation in the Regular Annual Meeting of
accreditation bodies from the region and “Quality
Week” in Serbia;

e Participation in joint trainings, seminars and
conferences;

o Exchange of assessors and experts with

accreditation bodies from the region;

o Participation in educational events organized by
the Croatian Accreditation Agency.

The Institute is an active participant in the “Open
Balkans” project.

IARNM took part in the Annual Meeting of
EUROLAB national
events organized within its framework, namely: the
International Conference “Laboratories of the Future,

members and other related

the Future of Laboratories” and a seminar entitled
“Best Practices for Sustainable Laboratories”.

<

ey k.

CocTaHOK Ha HaLMoHanHuTe uneHky Ha EYPOJIAB v npugpy»kHute HactaHu 2022 (20-21 Oktomspu, Victanbyn, Typuuja)

Meeting of EUROLAB National Members and other related events 2022 (October 20-21, Istanbul, Turkey)
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[MPOMOTUBHU AKTUBHOCTW

Bo 2022 roguHa 6ea oppXaHW cregHuBe
NPOMOTVBHW HaCTaHW:
e OpbenexaH MeryHapoOHMOT [eH Ha akpegu-
Taumjara.

CBeTCKMOT feH Ha akpepuTaumjata — 09 jyHu belue
NPUCTOjHO opbenexaH CO MPOMOTUBEH HacTaH U
nybnukaLmjaHanpoMoOTUBEH M eayKaTBEH MaTepujan
Of CBETCKMUTE OpraHM3aummn 3a akpegurayuja Ha Tema
AxkpeguTtauunjata ,,Ogp>KNMBOCT BO EKOHOMCKMNOT pacT
N XMBOTHaTa cpepmnHa” Ha HacTtaHOT npucycTByBaa
6pojHM rocTW, NpeTcTaBHUUM Ha Bnapgata Ha
Penybnuka CeBepHa MakefoHuja, jaBHMOT CEKTOP,
Hay4yHO-06pPa30BHUN MHCTUTYLUN, 3APaBCTBEHN YCTa-
HOBW, COPabOTHULW, NMpPeTCTaBHMLM Ha Tenata 3a
oLeHa Ha coobpa3HOCT 1 HOBUHAPW.

e BO pamku Ha HacTaHOT Gelue opp)kaHa obyKa
Ha TemMa 3a 3HauyeweTo Ha akpeauTauuvjaTa, a
6elle NpomMoBUpaHa 1 akTMBHOCTa Ha MAPCM 3a
avrntanHa TpaHcopmMaumja Ha paboTtereTo.

e V3papeHu ce oBe GpoLlypu Ha aKTYeNnHU TeMun of
obnacra Ha akpeguTaumjata, u Toa: ,loBrKyBare
Ha aKpeaWTUpPaHWOT CcTaTyC Npu TecTupare
3a COVID-19 (SARS-COV-2) wn ,ISO 23087:
AkpeauTauuvja Ha 61Mo6aHKN".

e VI3papeH e ,,bunteH 3a paboTtereto Ha MAPCM BO
nepuogot 2019-2021 rogmHa”.

e [otnuwaH e MemopaHaym 3a copaboTka co
WNHCTUTYTOT 3a nprMeHeTn WCTpa)KyBaka 3a

MemopaHfym 3a copabotka nomery WHCTUTYTOT 3a akpenu-

Taumja Ha Peny6nvka CeBepHa MakepoHuja 1 MIHCTUTYTOT 3a
NPUMEHeTN UCTpaKyBarba 3a 613HKC — CKorje

Memorandum of cooperation between the Institute for Ac-
creditation of the Republic of North Macedonia and the Insti-
tute for Applied in Business Research - Skopje

e HHCTHTYT 33 anpeanTaymnia xva Penybnuka Cenepra MaKegowija

6usHMc Ckomje (HayyHO-UCTparKyBauka UHCTUTY-
unja, naptHep Ha TUV Nord).

NAPCM 6elue KOOpraHM3aTop 1 akTUBEH YYeCHUK
Ha neTTaTta no pep ,,MefyHapogHa KoHbepeHuumja
3a KBanuteT M KommneTeHTHocT 2022" Koja ce
ogpxa Bo Oxpup. Bo pamknTe Ha HacTaHOT,
NAPCM 6elle nomaKmH Ha pefioBHaTa PernoHanHa
cpepba Ha Tenata 3a aKpeauTaumja-Mckyctsa
Ha Tenata 3a akpeguTauuvja of pernoHot. Ha
cpenb6ata 6ea cnogeneHn U pasmMeHeT! Pa3BojHYU
WNCKCYCTBa M MMAHOBM 3a WMAHM aKTMBHOCTM Ha
HauMOHanHMTe Tena 3a aKkpeauTaumja, Kako U
npean3BULMUTE N NPOMEHNTE CO KO Ce COOYyBaaT
BO CeKOojaHEBHOTO paboTtene. CpefbaTa pefoBHO
Cce opraHu3vpa Bp3 OCHOBa Ha [orosopwute 3a
6unatepasnHa copaboTka Ha HaLMOHaHTe Tena 3a
aKkpeauTauuja of permoHoT 1 nowmpoko (Cpbuja,
XpBaTcKa, LpHa ropa, bocHa n XepuerosuHa).

Bo pamkm Ha copaboTkaTa CO CTOMaHCKUTe
komopu, MAPCM wuHuumpawe peanu3aumja Ha
NPOMOTMBHN aKTMBHOCTM 3a 3ajakHyBarbe Ha
CBeCTa Ha jaBHOCTa 3a 3HAYeHeTo M NprngobmBKIMTe
of akpeauTaumjaTa, Kom 6uU ce peanusupasne BO
2023 rog., OMIM u gp. MHCTUTYLUNN.
NHopmaummnTe 3a cuTe akTuBHOCTM Ha MAPCM
NMoBpP3aHN CO TEKOBHOTO paboTere pefoBHO
ce nybnukyBaaT M ce JOCTanHM 3a jaBHOCTa Ha
VIHTEpHeT cTpaHaTa Ha MAPCM.
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In 2022, the following promotional events were
organized:
e The International
celebrated.

Accreditation Day was

World Accreditation Day - June 9 was properly
marked with a promotional event and publication
of promotional and educational material from
world accreditation organizations on the topic of
Accreditation, “Sustainability in economic growth
and the environment”. The event was attended by a
vast number of guests including representatives of
the Government of the Republic of Macedonia, the
public sector, scientific and educational institutions,
health institutions, collaborators, representatives of
conformity assessment bodies and journalists.

e Within the event, training was held on the
significance of accreditation and IARNM'’s
endeavors for digital transformation of operations
was also promoted.

e Two brochures were issued on pressing topics in
the field of accreditation, namely: “Referring to
the accredited status during testing for COVID-19
(SARS-COV-2)" and “ISO 23087: Accreditation of
biobanks".

e The Bulletin on the work of IARNM in the period
2019-2021 was issued.

e A Memorandum of Cooperation was signed with

prreH
Bulletin

2019 - 2021

PROMOTIONAL ACTIVITIES

the Institute for Applied Research in Business
Skopje (scientific research institution, partner of
TUV Nord).

IARNM co-organized and actively participated in
the fifth consecutive “International Conference on
Quality and Competence 2022"” which was held
in Ohrid. During the event, IARNM hosted the
regular Regional Meeting of Accreditation Bodies
- Experiences of Accreditation Bodies from the
Region. Developmental experiences and plans
for future activities of the national accreditation
bodies were shared and exchanged at the meeting,
as well as challenges and changes faced in daily
operations. This meeting is regularly organized
under the Bilateral Cooperation Agreements of
the national accreditation bodies from the region
and beyond (Serbia, Croatia, Montenegro, and
Bosnia and Herzegovina).

Regarding the cooperation with the chambers of
commerce, IARNM initiated the implementation
of promotional activities to strengthen public
awareness of the significance and benefits of
accreditation, which will be realized in 2023, OPM
and other institutions.

Information on all activities of IARNM related to
current operations is regularly published and
available to the public on IARNM’s website.

CBETCKM QEH Ha, AKPERMTALMIATA

AKPEAUTALMIA

Onpsnnaacr Ha exoHOMEKWOT pacr
W XUBOTHAYS Cpeguna
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3Hauwm 3a akpeanTalmja

Ceprudukanuja
MKC EN ISO/IEC 170211

o

CT- XXX
Certification

Ceprudpuxanuja
MKC EN ISO/IEC 17065

o

CT - XXX
Certification

TecTupame
MKC EN ISO/IEC 17025

o

JIT - XXX

Uncnexuuja - Tecrupame

MKC EN ISO/IEC 17020
HT - XXX

o

MKC EN ISO/IEC 17025
JIT - XXX

Inspection - Testing

e HHCTHTYT 33 axpeguTaymia va Penybinika Cepeprla Makegowua

Accreditation Marks

Ceprudukanuja
MKC EN ISO/IEC 17024

o

CT - XXX

Certification

Kanuopaunuja
MKC EN ISO/IEC 17025

o

JIK - XXX

Calibration

Hucnexnuja
MKC EN ISO/IEC 17020

o

HT - XXX

Inspection

TecTtupame

MKC ENISO 15189




Co ckeHnpame Ha QR KofdoT ce npuctanysa
ONPEKTHO Ha NHTepHeT cTpaHaTa Ha MAPCM

By scanning the QR code, you can directly
access IARNM’s website

M3BeluTajoT 3a peanusmpaHata MNporpama 3a paboTa Ha MIHCTUTYTOT 3a akpeauTaumja Ha Penybnnka CeBepHa
MakepoHuja 3a 2022 rofunHa, e YCBOEH of, CTpaHa Ha BnapaTta Ha Peny6nvka CeBepHa MakefoHuja.

The Annual report of the Institute for Accreditation of the Republic of North Macedonia for 2022, is officially
adopted by the Government of the Republic of North Macedonia.
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